
Sam	Eder	

Aug	30th	2018

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

I	was	an	AT&T	customer	for	almost	a	decade.	

My	price	for	DSL	went	up	while	the	quality	deteriorated.	After	many	phone	calls,	I	was	informed
there's	nothing	they	could	do	to	improve	the	quality	of	my	internet	unless	I	was	willing	to	pay
double	my	current	bill.	

I	sucked	it	up	for	a	while	then	decided	to	switch	to	Sonic.	I	pay	a	few	bucks	more	on	my	bill	but
the	internet	connection	is	significantly	faster	with	no	issues.

I'm	glad	there's	a	competitor	out	there	that	can	help	keep	the	market	accessible	since	it's	apparent
the	larger	corporations	are	attempting	to	monopolize	it.

Sam	Eder


